
DIGITAL DISPLAY CARE INSTRUCTIONS 

 

What should you avoid when cleaning the touch screen? 

 Never apply the cleaning liquid directly onto the screen. Touch screens are 
manufactured from fine materials and glass – layer by layer. If you directly spray the cleaner 
onto it, the liquid can penetrate into the corners and then between the thin layers, causing 
large black spots on the touch screen. Although over the course of time they can become 
smaller, they will never disappear completely. 
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screen/ 

 Never use paper towels or a multipurpose cleaning cloth. The surface of a paper towel is 
still too rough and causes abrasions. Cleaning with a traditional cloth can cause stains and 
scratches on the touch screen. A multipurpose cleaning cloth with which someone has 
cleaned a lunch table can cause devastating damage even from minimal residue left on it. 

 Never use alcohol or ammonia-based cleaning detergents! Touch screens usually have 
nice shiny surfaces covered with anti-reflex coating. By cleaning with aggressive 
chemicals, this layer will be removed – this can result in cloudiness and malfunctions, 
such as the reduction of capacitive properties of the touch screen. 

How to clean the touch screen correctly? 

1. First, the touch screen should be prepared for cleaning. Turn off the screen and, 
preferably, disconnect it completely from any power sources. Clean the touch screen only 
when it has cooled down. 



2. A dry microfiber cloth is ideally suited for removing dust from touch screens, since it does 
no harm to the surface of the screen. Clean the touch screen with slow and gentle 
movements – never circular movements! 
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3. The next step is to moisten the microfiber cloth with distilled water or a special screen 
cleaning agent to remove adherent dust and dirt. Do not use tap water: it usually always 
contains mineral deposits that can leave traces on the touch screen. A second cleaning with 
a dry cloth is not necessary. 

4. In a simple and low-cost way, you can avoid scratches, surface damage and after-clean 
cloudiness on your valuable touch screen. The special screen cleaning agent is much 
cheaper than a new screen and usually enough for many cleanings. 

What your touch screen is cleaned with must not be left to chance! Better you procure the right 
cleaning agent (a set consisting of a cloth & fluid for each screen to be stored in the same 
room) beforehand so that you can enjoy your touch screen for a long time to come. 

Other Tips: 

1. All digital displays should have a surge protector between the unit and the wall outlet to help 
protect the unit from electrical damage. 

2. You should avoid moving the digital display around while it is mounted on the wall. Most of 
the cords on the back of the unit are secured with wire ties and moving the unit may cause 
the wire ties and/or the cable connections to break. 

3. Avoid excessively unplugging and plugging in video and audio cables to help prevent wear 
and tear on the ports. 

4. Keep accessories (remote control, pen) in a safe and secure location. 


